
Get omnichannel-ready 
on Meta

Connect online + in-store conversions 
with CAPI-Offline

setup playbook



When channels don’t connect
stomers moe between digital and phsical tochpoints. Man discoer 
online, then b instore or the other wa arond. I o optimie and 
measre onl website prchases, o ris missing the real impact o or 
Meta ads.

Who’s typically affected
sinesses that sell online and instore, especiall:

retai

atomoti

telecommnication

restarant

traelhospitalit

40% 

73% 

43%

NewStore, Omnichannel Leadership Report, March 2024


PYMNTS, Global Digital Shopping Index: U.S. Edition, 2024

stape.io 2

https://stape.io/


Meta’s omnichannel solution
mnichannel s is a eta otimiation aroach that lets you rie eite 
and intore prcae in one ale campain  instea of slittin buets 
an learnin across searate camains

What it unlocks

Drive customers 
to nearby stores

Reach local audiences 
and guide them to 
stores

Showcase local 
inventory

ocation-based 
product availability 
where applicable

Optimize toward 
high-value outcomes

Prioritie store or 
website conversions

Early tests show improved efficiency and incremental impact 
for omnichannel businesses:

3. Statistical meta-analysis of 27 (for omnichannel) and 25 (for offline) split studies that ran between October 2024 and March 2025 
from global retail advertisers that passed QA.


4. Analytic Partners, ROI Genome Intelligence report, Omnichannel and a brave new world, 2021.


5. Statistical meta-analysis of 19 (for omnichannel) and 17 (for offline) conversion lift studies that ran between October 2024 and 
March 2025 from global retail advertisers that passed QA.
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Your omnichannel rollout plan
setisoetopaipeetatioaai

aetiaatiseieei.

Establish data connections Strengthen data quality

eeoiteatiopata
atasoese.

seataesessaa
aopiaesoetaase
osiaseia.

Set up the campaign

eateaaesapaia
seetesiteaistoeas
ooesiooatio.

Test and measure

aiatesiaeata
easeetteopae

aaistoaseieapais.

Omnichannel eligibility requirements

oiaesetaaeieteooi.eieets
aeoeseetsaaeasaaeeiiiitpopts

astesoeott.

Offline Data Quality score threshold


At the time of writing, a minimum Offline Data Quality Score (e.g., 8.5+) 
may be required. This threshold can change as the product evolves.

In this playbook: we’ll show you how to set up CAPI-Offline and launch 
Omnichannel Ads step by step. If you still need to set up your online 
(website) signals, see our tracking guide.
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https://www.facebook.com/business/help/905457088464077?id=565900110447546
https://stape.io/blog/facebook-tracking?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
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Conversions API for offline events
A o oie evets is a sevetoseve itegatio tat epots 
covesios tat appe outside you esite o eaple istoe 
pucases. t seds data o you O o M diectly to Meta so oie 
outcoes ca e used o easueet ad optiiatio.

t CAPIffline nlos

aptue oie ipact istoe poe o M outcoes

pove optiiatio it oe coplete covesio sigal

uild stoge audieces o etagetig ad looalie

cease lead uality y sedig M outcoes ualiedooedcoveted

Oicael iOA epoted i Meta case studies

Oie iOA epoted i Meta case studies

epoted ipact ate saig oie data via A oology

6. Meta case study Oct–Nov 2024


7. Meta case study Jul–Aug 2024
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Setup options

Method Opt for the method if you are Setup 
complexity

Find out more 
about the method

Stape CRM 
Apps

easiest

using one of the CRMs: 
HubSpot, Salesforce, 
Pipedrive, Zoho, and 
HighLevel


planning/already configured 
server-side tracking solution 
for website

Low Stape's Conversion 
tracking apps: use 
cases and benefits


List of currently 
available apps

Webhooks 
via sGTM

flexible

using the CRM not presented 
on the list above


using POS, or a custom 
solution


not going to implement a 
server-side tracking solution 
for website tracking

Medium Facebook offline 
conversion using 
server GTM


What are 
webhooks, and 
how to use them

riacy  conent note
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https://stape.io/blog/send-data-stape-conversion-tracking-crm-apps-guide?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/send-data-stape-conversion-tracking-crm-apps-guide?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/send-data-stape-conversion-tracking-crm-apps-guide?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/apps?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026#crm
https://stape.io/apps?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026#crm
https://stape.io/blog/facebook-offline-conversion-using-server-gtm?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/facebook-offline-conversion-using-server-gtm?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/facebook-offline-conversion-using-server-gtm?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/webhook-server?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/webhook-server?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/webhook-server?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/


Omnichannel 
campaign 

configuration 
step-by-step

stape.io 7

https://stape.io/


Step 1

Configure offline conversions
stoesoeeteeiitaapsiatopoits.aisoe
oieteistoeoteoteaao.ooptiiea

easeoesitepasesoisissiteeaipatoo
etaas.

Option A

Stape Conversion Tracking CRM Apps

Prerequisites

Stape account


One of the supported CRMs: HubSpot, Salesforce, Pipedrive, Zoho, HighLevel


Your server-side setup in place

How to configure

1.


2.


3.

stateappaatoieteoetio

oetatetiateaesaetaetaisitape

apeetsatotoestoetaeets

CRM app setup guides

tapes Conersion racing CRM pps use cases and enefits

Huspot ista setpie

aesorce ista setpie

Pipedrie ista setpie

oo ista setpie

Higee ista setpie
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https://stape.io/sign-up?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/facebook-offline-conversion-using-server-gtm?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://ecosystem.hubspot.com/marketplace/apps/meta-leads-api-by-stape
https://stape.io/blog/hubspot-crm-conversion-tracking-app?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://appexchange.salesforce.com/appxListingDetail?listingId=20bda0b1-fdc1-4ba4-ac41-2156880a3ffe
https://stape.io/blog/salesforce-connector?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://oauth.pipedrive.com/oauth/authorize?client_id=cc435d5629297210&redirect_uri=https%3A%2F%2Fpipedrive.stapecdn.com%2Fpipedrive%2Fcallback
https://stape.io/blog/pipedrive-crm-conversion-tracking-app?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://ecosystem.hubspot.com/marketplace/apps/meta-leads-api-by-stape
https://stape.io/blog/meta-zoho-crm-conversion-tracking-app?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://marketplace.gohighlevel.com/integration/6698b5f4887d5c2f8125ddb1/versions/6698b5f4887d5c2f8125ddb1
https://stape.io/blog/integrate-meta-highlevel-crm-conversion-tracking-app?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/


Option B

Send via webhooks (POS / custom systems)

Prerequisites

Stape account


Web + server GTM container configured [setup guide]


Custom domain configured [setup guide]


A CMS/CRM/POS that can send webhooks

Overview steps

1.


2.


3.


4.

oeeoostosepaseeetstooseeotaie

eeieapaseeooeests

apestoteetaoieeetoatatestipeieo

aaoitoatasetiaostis

Examples

Create a free Stape account 
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https://stape.io/sign-up?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/how-to-start-with-server-side-tracking#set-up-server-side-tracking-with-google-tag-manager-container?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/helpdesk/documentation/add-custom-domain-in-stape?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/facebook-offline-conversion-using-server-gtm#step-1-configure-webhooks?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/apps?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026#cms
https://stape.io/sign-up?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/


Step 2

Connect the required datasets 
to the ad account
oetiatasetsiseiesoetaaseooieeetso
attitioaoptiiatioieiiaes

eooetteatasettooaaotoieeta
peissiotoatooiestoeataoeapease
ietiesotopeopeoiteateitoas.

Where to do it

1.


2.


3.


4.


5.

Tips: 

oaeoteaoieatasetsseteatasetstat
oespototesiasopatoseiteapai

ataitaasestoietieseepeitte
aoitoatasetiaostisietsaae.
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Step 3

Check your Offline Data Quality Score
To be eligible for Omnichannel Ads, Meta may require a minimum 
Offline Data Quality Score (at the time of writing, this is often shown as 
8.5+). This threshold can change as the product evolves – use Events 
Manager eligibility prompts as the source of truth.

Note: 


Omnichannel campaigns also require a consistent online (website) signal. 
At a minimum, you should have Meta Pixel configured.


If you don’t, use our web tracking guide

How to check your score

1.


2.


3.


4.


5.
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https://www.facebook.com/business/help/905457088464077
https://stape.io/blog/add-facebook-pixel-gtm?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
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How to improve your score

Frequency Freshness Attribution Accuracy Purchase value Enhanced

What to fix first

1. Fix data freshness (most common issue)

2. Enable auto-tracking for offline events (where available)

In Meta Events Manager:


Events Manager → Overview → select your dataset → Settings → Auto tracking → 
Select an ad account → toggle Auto-tracking ON.

3. Validate the offline data you send

eteostoooattiaeeieets

i

Learn more: Omnichannel optimal setup guide

4. Monitor dataset health and fix errors

Events Manager → Dataset → Diagnostics 
If you see warnings/errors, fix them and re-check the score trend.
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Step 4

Create an Omnichannel campaign 
in Meta Ads 
eooieeetsaeoiaosoeeetsteeiiiitpopts
ietsaaeoaaaiaeapaiisaae.

Quick setup

Notes: 

aseistpiaseeteasteeatoesioeet
ooiaeoptiiatio

oseapotataooaeaetoeae
ataeataoasoaipoteie

aiaiitaoptiosaaetaaoteiiiit
oosaaepopts.

For more details on the omnichannel campaign configuration, 
check Meta's documentation.
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Step 5

Test and measure performance
teaaiatetatsiasaeoioetate
easeetisstae.isepsoaoioptiiioiopeteata

aaesestseasietoitepet.

What to check first

Offline signal 
health

aesooiesast
oeeeit
oseestitios.

Dataset 
diagnostics

esoea
aiseosi
etsaae

Store-related info 
(if used)

ostoeieto
etaisaeaate

aptoate

How to evaluate impact

oteoasieeeoests.eatitasa
otoeopaiso

iaesaosieoetsetp
eoosepaatestoeapais

opaeeieaieetaipataaist
oasei

eepeatieetsaeaseetios
osisteteepossie
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Best practices for Omnichannel Ads
eosetpisietesepatiesepoeteaeestsa
sooteoptiiatio.

11 Use Conversions API for both online and offline 

iaeapaisaoitieoe
taitaiaosieie
aaesiasoeesiietaopete.

Web Conversions API setup guide

22 Use Advantage+ catalog ads

oseapotsataeataoasaep
eieoepesoaiepoteoeatiosit

essaasetp.

About Meta Advantage+ catalog ads

33 Steer optimization with Conversion Location 
Value Rules

stoeaoieotoesaeieetaeai
stoepioiteioaeesepieoptiiatio
toaatattesost.

Value Rules guide

Read the complete Omnichannel Ads guide
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https://stape.io/blog/how-to-set-up-facebook-conversion-api?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://www.facebook.com/business/help/397103717129942?id=1913105122334058
https://www.facebook.com/business/help/1172579563848778
https://stape.io/blog/meta-omnichannel-ads-guide?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/


Why Stape for CAPI-Offline

Affordable pricing
ccess the most competitie pricing on the 
market  ithot compromising on featres. 

et poerfl tools, addons, and scalaility at 
neatale ale.

24/7 priority support
eed help fast r epert team is aailale 
arond the clock to sole isses, gide 
setps, and spport yor sccess.

Flexible infrastructure
hether yo need high performance, strict 
compliance, or mlticlient scale  tape 
gies yo the eiility to ild eactly hat 
yo need.

Free tools + integrations
Use Website Tracking Checker to check 
tracking health, and Setup Assistant + CRM/
CMS apps to simplify implementation.


Read more about the benefits 
of Stape hosting for server 
Google Tag Manager

Why choose Stape
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https://stape.io/website-tracking-checker?utm_medium=internal-referral&utm_source=pdf&utm_content=leadgen-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/gtm-set-up-assistant?utm_medium=internal-referral&utm_source=pdf&utm_content=leadgen-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/apps?utm_medium=internal-referral&utm_source=pdf&utm_content=leadgen-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/apps?utm_medium=internal-referral&utm_source=pdf&utm_content=leadgen-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/blog/benefits-stape-hosting-google-tag-manager-server?utm_medium=internal-referral&utm_source=pdf&utm_content=blog-pdf&utm_campaign=meta-capi-offline-pdf-mar-2026
https://stape.io/


eosetpisietesepatiesepoeteaeestsa
sooteoptiiatio. Ready to get 

omnichannel-ready?
eateoeetapeaotastatsei

oieoesiostoeta

Create a free Stape account
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